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Dear Customers,
Greetings from Hindustan Platinum!

The World Health Organization (WHO) declared COVID-19 a global pandemic on March 11, 2020 as
the new coronavirus, which has rapidly spread globally from Asia to the Middle East, Europe and the
United States. The outbreak has impact on the economy and society both.

During this time, we wanted to reach out and update you on how we’re approaching the situation at
Hindustan Platinum.

Our hearts go out to anyone who's been impacted by the virus, either directly or indirectly;
especially those who are sick to whom we extend our heartfelt wishes for a full recovery. We're truly
inspired by the selfless healthcare workers around the world who are on the front lines working
tirelessly to care for people in need.

At Hindustan Platinum, we are focused on the health and safety of our employees, associates,
families and communities.

In an effort to help fight the spread of COVID-19 and in keeping with the government mandate, we
are temporarily suspending production and closing down our manufacturing facilities in Mumbai and
Puerto Rico. All concerned employees have been set up to work from home through secure IT
infrastructure.

We have been taking multiple measures in view of this emerging situation and are adhering to the
Indian government and local authorities advisory and guidelines from the WHO. Some of them are:

e Cancellation of all planned business conferences, seminars, meet, celebrations or any such
type of public gathering (internally and externally), till further notification

e A complete international travel ban till further notification

e Suspension of all non-essential domestic travel through air or any public transportation

We are constantly monitoring the situation and will keep you updated of any development.

For our daily business operations, we are available on our e-mails, phones and video / tele
conferencing.

We are facing a truly unprecedented situation and together we can overcome the pandemic by
taking rigorous measures.

Thank you for your patronage and continued support.
We wish you, your teams and family good health.
Best regards,

Hindustan Platinum Team



